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~ BANTOM TAT BANG NGON NG’ DON GIAN
CHINH SACH HO TRQ TAI CHINH CUA UNITYPOINT HEALTH

UnityPoint Health (“UPH”) cung cp hé tro tai chinh cho nhiéu ngudi ¢6 nhu cau st dung dich vu
cham séc y té nhwng khéng cé kha néng chi trd cho nhitng dich vu d6. UnityPoint Health khéng
muén kha nadng chi trd héa don sé& budc ai d6 phai ngirng st dung dich vu cham séc. Pay |a ban
tém tat Chinh sach Hé tro Tai chinh ctia UnityPoint Health (“FAP”).

Diéu kién Nhan Hé tror Tai chinh

Quy vi c6 thé nhan dwoc hd tro tai chinh néu quy Vi khong c6 kha nang chi tra héa don dich vy
cham s6c stre khde cta quy vi. UnityPoint Health cung cap hé tro tai chinh cho cac dich vu y té
bat budc. Dich vu tuy chon, chang han nhw quy trinh thdm my, s& khong dwoc nhan hd tro tai
chinh.

Yéu cau ba Diéu kién

Téng thu nhap ctia nhitng ngwdi sdng trong hod gia dinh sé& dwoc str dung dé xac dinh xem quy Vi
c6 nhan dwoc hd tro hay khong. Néu thu nhap nay thap hon 200% Muc Nghéo Lién bang (FPL),
quy vi s& khdng phai chi tra hda don bénh vién ctia minh. Thu nhap tir 200 dén 600% muc quy
dinh FPL sé& khéng dworc tra nhiéu hon sé tién ca nhan cé bao hiém thuwdng phai thanh toan va cé
thé da didu kién dé duwoc gidm thém. Néu quy vi c6 nhiéu tai san, quy vi sé khéng dwoc nhan hd
tror tai chinh. Vui 1ong tham khao day da chinh séch hé tro tai chinh ctia Unity Point Health dé duoc
giai thich va biét théng tin chitiét.

Pé Biét Thém Thong tin
C6 rat nhiéu cach dé tim kiém thong tin vé quy trinh ndp don xin FAP, hoac |y ban sao FAP
ho&c mau don FAP. Dé nop don xin hd tro tai chinh, quy vi c6 thé:
- Tai thong tin treec tuyén tai www.unitypoint.org/FAP
» Yéu cau nhan théng tin bang van ban qua thw dén: UnityPoint Health Central Billing
Office, Attn: FA Team, P. O. Box 35758, Des Moines IA 50315-4205, hoac té¢i phong thu
ngan clia Bénh vién UPH Hospital.
« Yéu cau gl théng tin bang cach goi dién t&i Van phong Lap héa don Trung tam cla
UnityPoint Health qua sb (844) 849-1260.

Céc Ban dich San cé

Chinh sach Hé tro' Tai chinh, mau don xin va ban tom tat bang ngon ngtr don gian nay dwoc cung
cép bang cac ngén nglr sau: Tiéng Anh, tiéng Tay Ban Nha, tiéng Durc, tleng Han, tiéng Lao, tleg
Serbia-Croatia va tiéng Viét. Tai liéu nay ciing c6 thé dwoc cung cdp dwdi dang ban in khé
I&n. UnityPoint Health c6 thé chon st dung nguoi tre dich, nguwdi hweng dan dich hoac phién dich
vién song ngi co trinh dé theo yéu cau. Dé biét thém théng tin vé dich thuat méau don xin Hb tro
Tai chinh cia UPH, quy vi vui long t&¢i phong thu ngan cta Bénh vién hoac goi cho ngwoi dai
dién qua sb (844) 849-1260.

Hwéng dan Nop don

Quy Vi can dién vao mau don xin hé tro tai chinh. Mau don d& hoan thanh cling cac tai liéu theo
yéu cau phai dwoc gtri dén UnityPoint Health dé& danh gia. Néu quy Vi can trg gitip véi mau don
nay, quy vi co thé lién hé véi Van phong Lap héa don Trung tdm ctia UPH qua so (844) 849-1260.
Sau khi hoan hanh, quy vi hdy g&ri mau don xin va cac van ban theo yéu cau dén: UnityPoint Health
Central Billing Office, Attn: FA Team, P. O. Box 35758, Des Moines IA 50315-4205.
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