
UnityPoint Health Credentialing Process
Credentials Verification Office (CVO)

Provider or 
designee requests 
an application via  

the internet

CVO creates 
portal application 
for provider and 

sends link to 
provider via email

Provider completes 
application 

electronically in the 
portal and submits 

all supporting 
documents

Is application 
complete?

NO

Provider is 
notified to rework 

incomplete 
application

YES

CVO notifies 
other entities as 

needed, including 
Medical Staff 

Services (MSS) and 
Physician Hospital 

Organization/
Medimore  

(PHO); all begin  
work flows

CVO completes 
Primary Source 

Verification (PSV) 
per credentialing 

standards*

Hospitals (MSS) 
complete 

and approve 
privileging and/
or membership 

requests and 
sends welcome 

letter to provider*

Start date is set 
for provider

PHO approves 
provider and 

sends information 
to payors and 

sends welcome 
letter to provider*

Payer effective 
dates set

Providers will receive an email with a portal 
link for a pre-populated online recredentialing 
application when it is time for recredentialing.

* Approval is contingent upon meeting criteria 
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