


Our Mission

Mission: Improve the health of the people and communities we serve.
Vision: Best outcome, every patient, every time. 
UnityPoint Health is committed positively impacting the communities we 
serve. Whenever and wherever you receive UnityPoint Health services, 
you can expect a welcoming environment that supports our organizational 
values and upholds treating people with dignity and respect. 
At UnityPoint Health – Trinity, we are improving healthcare outcomes for all 
patients by leveraging our expertise, community partnerships, and data-
driven strategies to improve access to quality care by offering:
• Free and discounted care for people unable to afford health care.
• Care to low-beneficiaries of Medicaid and other indigent care programs.
• Services designed to improve community health and increase access to 

healthcare.
The following report shares highlights from 2025. 



YEAR-AT-A-GLANCE
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• 528 Licensed Beds
• 16,219 Discharges
• 89,909 Emergency Room Visits
• 1,312 Births
• 13,131 Surgeries
• 505,622 UnityPoint Clinic Visits
• 516 Medical Staff Physicians
• 3,774 Team Members (hospitals, home health and clinics)
• 1,154 donors
• 463 Volunteers

By the Numbers



Programs Value
Financial and In-kind 
Contributions

$40,682

Community Building 
Act

$707,765

UP Clinic Financial & 
In-kind Contribution

$11,884,071

Community Health 
Improvement Service

$1,684,576

Research $120,626
Health Professional 
Education

$237,471

Community Benefit 
Operations

$5,280

Total Community 
Benefit Programs

$14,680,471

Community Benefit 
Programs & Charity Care

Charity Care Value
Cost of Charity Care $3,669,570 
Cost of Uncompensated 
Medicaid

$22,731,917 

Total Charity Care $27,401,487 

Total Community Impact $41,081,958



Total Community Impact

Community Benefit 
Programs, 

$14,680,471

Cost of Charity 
Care, $3,669,570

Cost of 
Uncompensated 

Medicaid, 
$22,731,917

2025 COMMUNITY BENEFIT OVERVIEW



COMMUNITY BENEFIT 
PROGRAM SUCCESS 
STORY
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I participated in the Cooking with 
Heart/Cancer series classes at UnityPoint 
Hospital–Rock Island and found them to be 
extremely valuable.

I have always been interested in providing 
my family with healthier options, and these 
classes offered practical, realistic 
guidance. I especially appreciated the 
emphasis on keeping things simple and 
using recipes with limited ingredients, 
which makes lifestyle changes feel much 
more manageable. The opportunity to taste 
the recipes was also a wonderful addition.

I am excited for future offerings and 
grateful that these classes are available to 
the community. Thank you for providing 
such a beneficial program.
- Participant Testimonial

Cooking with Heart Series
Three popular series helped Quad Cities residents 
embrace healthier eating with quick, customizable 
meals built around Mediterranean and plant-focused 
recipes – all prepared in 15 minutes or less. 

All classes are free, and no referral needed from a 
provider! The series offered includes: 

• Cooking with Heart Foundational
• Cooking with Heart for Diabetes
• Cooking with Heart for Cancer

Over 100 people attended the 17th Annual Dr. V.R. 
Alla Community Symposium, “The History of 
Medicine, Where We are Today, and What’s Coming 
in the Future,” which explored the history of 
medicine in addition to the current and future 
innovations that are to come in the health care field.

Prevention and Wellness for 
Heart, Diabetes & Cancer

Learn more or reserve a seat at 
unitypoint.org/CookingWithHeart



TRINITY HEALTH 
FOUNDATION



Trinity Health Foundation brings people, 
organizations and philanthropic resources 
together to support the Trinity mission to 
improve the health of the people and 
communities it serves. In 2025, Trinity Health 
Foundation directed donations to more than 150 
funds which support virtually every aspect of the 
healthcare at Trinity. Over $1.5 M in funding was 
provided for patient assistance, community 
outreach, staff education, equipment and 
supplies, scholarships and capital projects.

Trinity Health Foundation

2025 Foundation Statistics

# of donors 1,154

# of gifts 1,570

Total donated $2,225,396



COMMUNITY OUTREACH
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For 37 years, Trinity Parish Nurse Program has 
served the community with wholistic health services 
which include many aspects of care such as 
emotional and spiritual support, health education 
and prevention services. 

In 2025, 21 churches participated in the Parish 
Nurse Program for all or part of the year. These 
programs served a combined church membership 
of approximately 18,000 people through eighteen 
Illinois churches and seven Iowa churches. 

Their activities resulted in 9,531 individual contacts, 
1436 health teachings, 131 educational programs 
with 1,859 participants, 226 support group sessions 
with 1,752 participants. In addition, 270 blood 
pressure screening events were held with 955 
individuals screened.59 foot clinics with 445 
participants.

Trinity Parish Nursing

Trinity parish nurses worked 
a total of 7,621 hours and 
supervised an additional 
2728 hours volunteered by 
church members. Total 
contacts averaged 794 per 
month to improve and 
support the health of their 
members.
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UnityPoint Health – Trinity honors and supports 
veterans and transitioning military members within our 
workforce and throughout the community. Through 
Quad Cities Community Veterans Engagement Board 
(CVEB) initiatives—including the Quad Cities Veterans 
Experience Action Center (VEAC), Counseling on 
Access to Lethal Means training for providers, and 
coordination of Women Veterans of the Quad Cities—
we engage the military community during and after 
service, as well as health care providers and the 
broader community, to promote positive wellness and 
life outcomes.

A key initiative, the two-day Quad Cities Veterans 
Experience Action Center (VEAC) held in June, 
fulfilled its mission to connect veterans and 
transitioning service members with the benefits and 
services they earned—and, in many cases, changed 
lives. The event served 415 veterans, transitioning 
military members, and spouses or caregivers, 
including 67 women. 

Military & Veterans Services

VEAC participants received direct 
access to a wide range of VA services, 
including face-to-face assistance with 
benefits claims and appeals, burial 
benefits through the National Cemetery 
Administration, and Veterans Health 
Administration services such as health 
care enrollment.

We’re proud to serve those who have 
served.



Transformation Tuesday Health 
Presentations at the Rock Island 
Arsenal reached 5,503 civilian and 
military personnel through 12 health 
educational sessions. – 

Insert Picture???

VEAC Outcomes and Impact – 

• More than 2,600 engagements occurred between 
attendees and community and peer-to-peer 
partners, connecting participants with non-VA 
local organizations for support related to mental 
health, social connection, financial assistance, 
and other needs.

• 66 medical disability exams were completed.
• 62 new applications for VHA health care were 

submitted.
• 24 veterans were identified as at risk of 

homelessness, with follow-up initiated by the VHA 
homeless team.

• 28 veterans were scheduled for appointments 
with the Quad Cities Vet Center.

• 17 free caption phone services for hearing-
impaired veterans were arranged for in-home 
installation through CaptionCall by Sorenson.

• 3 veterans were successfully matched with a 
service or therapy dog.

Military & Veterans Services
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Our volunteers are an engaged group dedicated 
to helping provide exceptional health care to the 
Quad Cities community. Volunteer services 
strives for a positive and meaningful volunteer 
experience. Volunteers are included in Friends of 
Trinity, a group with a mission to support the 
health system through service and fundraising 
efforts. Friends of Trinity has donated more than 
$4.5M to the hospital since its inception.

Volunteer Services

Total Volunteers 463
Total Volunteer Hours 
Provided 

27,231

Total Caring Canines 42
Caring Canine Visits 14,016
Caring Closet 
Disbursements

1,988 patients 
served

Volunteer Escorts/ 
Runs

20,404

Patients Visited by 
Volunteers

5,414

Homemade Items 
Donated (baby 
blankets, prayer 
shawls, etc.)

470

Fundraising revenue $47,870

Grant Funding by 
Friends of Trinity

$496,435



In the past year, UnityPoint Health - 
Trinity has participated in multiple 
community collaborations to address 
specific community health needs. 

COMMUNITY 
CONNECTIONS



Health Literacy & Access Advocacy
• The Project of the Quad Cities
• Medicine in the Barbershop
• Martin Luther King Center
• School Health Link 

• Quad Cities Chamber of Commerce
• NAMI Greater Mississippi Valley
• Renew Moline
• TMBC Lincoln Resource Center
• Greater Quad Cities Hispanic 

Chamber
• Iowa Hospital Association
• Illinois Hospital Association
• Veterans Experience Action Center
• Community Veterans Engagement 

Board

Community Connections

Nutrition & Wellness
• Quad City Marathon
• River Bend Foodbank
• American Heart Association
• Heart of Hope Ministries
• Spurthi
• LifeServe Blood Center
• Be Healthy QC
• University of IL Extension



Community Health Needs Social Support
• Quad City Health Initiative*
• Quad City Behavioral Health 

Coalition
• Access to Care Committee
• Community Health Needs 

Assessment Steering Committee*
* Partners include: UnityPoint Health-Trinity, MercyOne 
Genesis, Rock Island Health Department, Scott County 
Health Department, Muscatine Public Health 
Department and Community Health Care.

• Gilda’s Club
• Boys & Girls Club
• Big Brothers Big Sisters
• EveryChild
• Two Rivers YMCA
• YMCA of the Iowa Mississippi 

Valley 
• Family Resources
• Project Search
• United Way
• Hand in Hand
• The Project of the Quad Cities

Community Connections
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