UnityPoint Health
B St Luke's Hospital

BROKEN APPOINTMENT POLICY

St. Luke’s Dental Health Center’s broken appointment policy allows no more than
three (3) failed appointments in one calendar year. An appointment is considered
broken if the patient fails to arrive for an appointment without calling.

St. Luke’s Dental Health Center reserves the right to inactivate a patient account
due to violation of the DHC broken appointment policy. By signing for this
information, | understand that my account may be inactivated if I do not comply
with this policy.
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